Interview Preparation Guide

Stand out in interviews for call-center, tax support, and remote positions.

Before the Interview

» Research the company's mission, recent press, and client reviews.

« Study the job description and prepare 2—3 examples for each requirement.
» Test your tech: webcam, microphone, lighting, and internet speed.

* Prepare your space: quiet room, neutral background, notepad ready.

* Print or bookmark your resume, the job posting, and 3 thoughtful questions.

Common Questions & How to Answer

* 'Tell me about yourself." — Keep it to 60 seconds. Present, past, future.

* 'Why do you want to work remotely?' — Focus on productivity, not pajamas.

« 'Describe a difficult customer.' — Use STAR: Situation, Task, Action, Result.

» 'How do you handle repetitive work?' — Mention systems, breaks, and quality checks.

* 'Where do you see yourself in 5 years?' — Tie it to growth within the company.

Questions to Ask the Interviewer

* 'What does success look like in the first 90 days?'

* 'What is the team culture like for remote employees?'
* 'What training and advancement paths are available?'
* 'How is performance measured and reviewed?'

» 'What are the biggest challenges someone in this role faces?'

Virtual Interview Tips

* Dress professionally from head to toe — it affects your posture and tone.

» Look at the camera, not the screen, to simulate eye contact.
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» Use headphones to avoid echo and feedback.
» Smile and nod more than you would in person — energy drops on video.

» Have a backup plan: phone number ready in case tech fails.

After the Interview

» Send a thank-you email within 4 hours referencing a specific conversation moment.
« Jot down notes on questions you struggled with for next time.
* Follow up once after 5—7 business days if you haven't heard back.

 Continue your job search — never stop until you have an offer in hand.

Confidence comes from preparation. You've got this.

Interview Prep Guide | GYC TeleTech Services LLC | Page 2



